
The year 2018 marked our 85th anniversary,

and we keep getting better with age.

We saw huge membership growth (again), adding over 36,000 

new members to our LMCU family, and eclipsing last year’s 

growth by more than 9,000 members.

As always, the incredible service and value we offer, and 

word-of-mouth from our members, played a major role in our 

success. We also took several strategic steps to expand our 

presence. Our merger with Encore Bank added six new 

branches to our Southwest Florida footprint, for a total of ten in 

the sunshine state. We also added two new branches in 

Michigan—giving us 53 branches overall.

We continued to be recognized as a top financial institution, both 

nationally and state-wide. Kiplinger ranked our Prime Platinum 

credit card the number one low-rate credit card in the country. 

They also ranked us as the fourth highest “all-access” credit 

union based on fees, minimum-balance requirements, and 

interest rates. And DepositAccounts.com, a part of Lending Tree, 

ranked us in the top 200 healthiest credit unions. 

For the second year in a row, we were named one of West 

Michigan’s Best and Brightest places to work. And in 2018,

we were also named an Elite Winner for the Detroit region and 

most impressively, LMCU was named in the Top 101 Best and 

Brightest places to work in the nation.

Our mortgage team continued to help more of our neighbors 

realize their dreams of home ownership, ranking us as the 

number one purchase lender in Michigan, and the number five 

mortgage-granting credit union in the country. Commercial 

banking and lending have once again grown by double digits. 

And our insurance and investment teams continued to grow.

2018 ANNUAL REPORT

You’ll love banking here.

None of this would be possible without each and every one of 

our over 1300 employees. Whether they’re on the front lines, in 

the boardroom, or in the branch, their commitment to always 

doing what’s right for our members is the driving-force behind 

our success.

Our heartfelt thanks and appreciation also go out to our 

members. We’re honored that they trust us with their financial 

well-being, and without their support, we could never have 

achieved a year like this past one.

Sandy Jelinski    Gretchen Tellman

President/CEO   Chairperson of the Board
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PRESIDENT AND BOARD CHAIR

The year 2018 marked our 85th anniversary,

and we keep getting better with age.

We saw huge membership growth (again), adding over 36,000 

new members to our LMCU family, and eclipsing last year’s 

growth by more than 9,000 members.

As always, the incredible service and value we offer, and 

word-of-mouth from our members, played a major role in our 

success. We also took several strategic steps to expand our 

presence. Our merger with Encore Bank added six new 

branches to our Southwest Florida footprint, for a total of ten in 

the sunshine state. We also added two new branches in 

Michigan—giving us 53 branches overall.

We continued to be recognized as a top financial institution, both 

nationally and state-wide. Kiplinger ranked our Prime Platinum 

credit card the number one low-rate credit card in the country. 

They also ranked us as the fourth highest “all-access” credit 

union based on fees, minimum-balance requirements, and 

interest rates. And DepositAccounts.com, a part of Lending Tree, 

ranked us in the top 200 healthiest credit unions. 

For the second year in a row, we were named one of West 

Michigan’s Best and Brightest places to work. And in 2018,

we were also named an Elite Winner for the Detroit region and 

most impressively, LMCU was named in the Top 101 Best and 

Brightest places to work in the nation.

Our mortgage team continued to help more of our neighbors 

realize their dreams of home ownership, ranking us as the 

number one purchase lender in Michigan, and the number five 

mortgage-granting credit union in the country. Commercial 

banking and lending have once again grown by double digits. 

And our insurance and investment teams continued to grow.

None of this would be possible without each and every one of 

our over 1300 employees. Whether they’re on the front lines, in 

the boardroom, or in the branch, their commitment to always 

doing what’s right for our members is the driving-force behind 

our success.

Our heartfelt thanks and appreciation also go out to our 

members. We’re honored that they trust us with their financial 

well-being, and without their support, we could never have 

achieved a year like this past one.

Sandy Jelinski    Gretchen Tellman

President/CEO   Chairperson of the Board



“Our heartfelt thanks and appreciation also go 
out to our members. We’re honored that they 
trust us with their financial well-being, and 
without their support, we could never have 
achieved a year like this past one.”

Gretchen Tellman  Sandy Jelinski
Chairperson of the Board  President/CEO
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STATEMENT OF
FINANCIAL CONDITION
FOR YEARS ENDED DECEMBER 31, 2018 AND 2017 (in thousands)

2018

ASSETS
Loans
Loans To Members
Real Estate Loans
Commercial Loans

Less: Allowance For Loan Losses

Net Member Loans

Loans Held For Sale
Cash
Investments
Deposit - NCUSIF
Accrued Interest Receivable
Other Receivables & Prepaid Expenses
Fixed Assets (Net of Depreciation)

Total Assets

$711,175
 3,622,504

 607,266
 $4,940,945

 (5,022)

 $4,935,923
 

 $94,346
 459,722
 289,697

 43,941
 15,537

 141,064
 83,876

 $6,064,106

 $618,458 
 3,065,060

 282,410
 $3,965,928

(3,460)

 $3,962,468

 $81,016
 640,998
 327,423

 38,114
 11,552
86,327

 73,906
$5,221,804

2017 2018

LIABILITIES & EQUITY
Liabilities
Accrued Interest on Deposits
Accounts Payable & Accrued Expenses
Borrowed Funds
Total Liabilities

Total Deposits
 
Equity
Retained Earnings
Statutory Reserve
Life Savings Reserve
Unrealized Gain (Loss) on Investments
Other
Total Equity

Total Liabilities & Equity

$1,225
 63,686

 423,000
$444,824

 $4,847,746

 $725,731
 13,605

 45
 (5,349)
 (5,583)

 $728,449

 $6,064,106

 $863
 65,961

 378,000
$444,824

$4,143,072

 $627,684
 13,605

 45
(5,140)

 (2,286)
$633,908

 $5,221,804

2017

The year 2018 marked our 85th anniversary,

and we keep getting better with age.

We saw huge membership growth (again), adding over 36,000 
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Sandy Jelinski    Gretchen Tellman

President/CEO   Chairperson of the Board



SOLD

BILLION
in loans

$4.9

2018

Ranked #1 nationally 
for Return of Member 
out of all credit unions
>$4B in assets
Source: Callahan

#1
HIGHLIGHTS:

BILLION
in assets

$6.1

home purchase lender
in the State of Michigan
Source: MarketTrac

BILLION
in deposits

$4.8 YRS

12

A+
Money Magazine, November 
2018. Rated #1 out of all 
banks and credit unions in 
Michigan.

5-star rating
for financial
stability from
Bauer Financial

Best of the Low-Fee 
Credit Cards
Kiplinger’s Personal 
Finance Magazine 
named our Prime 
Platinum Credit Card 
as the best in the 
nation among all low 
interest rate cards.

53
BRANCHES

1,320431 K
MEMBERS

N
O
.1

A+ rating for 
excellent financial 
strength from 
Weiss Ratings

EMPLOYEES

#1
FINANCIAL
INSTITUTION
IN MICHIGAN
BY MONEY MAGAZINE

Top nationally available HSA (health savings accounts)



LMCU’S BUSINESS UNITS
Mortgage

As Michigan’s number one purchase 
lender, with a growing footprint in Florida, 
we helped thousands of our neighbors put 
a roof over their heart in 2018. We were 
the number one new construction lender 
in Michigan, the number five mortgage- 
granting credit union in the nation, and 
the number two ranked credit union for 
service retained volume in the nation. 
Most importantly, 96% of our members 
say they would recommend our mortgage 
services to their family and friends.

Retail

Branch operations is the “face” of 
LMCU to most of our members,
and in 2018, we added more than
a few smiling faces to our 
network—including six new 
branches in Florida and two new 
branches in Michigan. Deposits 
grew to $3.79 million, consumer 
loan balances grew to $252.8 
million, and HELOC and home 
equity loans grew to $269.7 million. 

Insurance

Lake Michigan Insurance Agency (LMIA) 
saw tremendous growth in personal and 
commercial lines—netting $1.26 million 
in income and opening another office in 
Muskegon, Michigan.

LMIA was also named a Leading Partner 
by EMC Insurance Companies. The 
Leading Partner award is based on key 
indicators including retention, profitability 
and growth, which are reviewed over a 
three-year period. This designation 
places LMIA in the top 20 percent of all 
EMC agencies nationally.



Anywhere Banking

2018 was as big as it gets for 
Anywhere Banking. LMCU.org 
launched a new, mobile and tablet 
responsive website. We empowered 
members to get a 360-degree view 
of their finances using our new 
budget tool. And 4,053 new 
members opened 2,663 
applications thanks in large part to 
our digital advertising efforts.

Commercial Lending

Dedicated to helping businesses 
grow and thrive, our Commercial 
Lending team did some growing and 
thriving of their own in 2018. 
Outstanding loan balances grew an 
estimated 11% in Florida, and 25% 
in Michigan. Florida launched a new 
Q2 commercial online banking 
platform, and the Michigan team 
netted $6.75 million in profits. To top 
it off, not a single loan was more 
than 10 days past due—a feat that’s 
practically unheard of in our industry.

Investments

MaxWealth Management, in 
partnership with LPL Financial, 
provides members with a 
comprehensive suite of high-quality 
investment options, resources,
and expertise.

In 2018, the investments team was 
rebranded to MaxWealth 
Management. Assets under 
management exceeded $220 
million and net revenue grew 400%.



Lake Michigan Credit Union
5540 Glenwood Hills Parkway SE 
Grand Rapids, MI 49512

Lake Michigan Insurance Agency
5550 Cascade Rd. SE 
Grand Rapids, MI 49546

MaxWealth Management
2024 Celebration Dr. NE 
Grand Rapids, MI 49525 

(616 or 800) 242-9790
LMCU.org


